A BELLA MIA, INC.
” 401 HosT DRIVE

LAKE GENEVA, WI. 53147
TEL: 262-248-6759 FAX: 262-248-6959 EMAIL: SALES@MIA.NET

Technical Service Rate Sheet

Residential Services:

In House:
Base Rate Minimum Service Charge $25
Base Hourly Service Charges: $25/hr. (tune up)
$50/hr. (hardware/networking/software)

Off Site:
Base Rate Minimum Service Charge $75
Base Hourly Service Charges $125/hr. (hardware/networking/software)

Business Services:

In House:

Base Rate Minimum Service Charge $25

Base Hourly Service Charges: $50/hr. (hardware/networking/software)
$75/hr. (programming/design)

On Site:
Base Rate Minimum Service Charge $75
Base Hourly Service Charges: $125/hr. (hardware/networking/software/consultation)

Standard Base Rate In House PC Tune Up rates:

$59.95 - $89.95 (includes virus/spyware clean up, os updates, defrag, diagnostics,
network optimization, component cleaning. Additional service and or trouble shooting billed
at standard hourly service rates + parts)

*For RUSH or emergency services, fees double for in house and off site hourly services.

All fees are “plus travel time”. Parts or additional technical labor extra. Credit card, minimum
base rate charge required for residential services. PO or Credit card required for business
services. Payment Terms are ‘due upon receipt” unless otherwise specified.
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—| We Accept Master Card, Visa, American Express, Check, Cash, Paypal, ACH Fees as of 3/11/11



